
TLC Accreditation: LEA Survey 2008

1. Please indicate the extent to which each indicator is being met on a scale of 5 to 1 with 5 being "Strongly Agree" and 1 being 

"Strongly Disagree." Comments are required for any indicator rated less than 3.

 
Strongly 

agree
4 3 2

Strongly 

disagree

N/A or I 

don't 

know

Rating

Average

Response

Count

1. My experience with TLC has been 

positive.

60.0% 

(30)

34.0% 

(17)
6.0% (3) 0.0% (0) 0.0% (0)

0.0% 

(0)
4.54 50

2. TLC delivers effective specialized 

educational services for deaf and 

hard-of-hearing children.

64.0% 

(32)

32.0% 

(16)
2.0% (1) 0.0% (0) 0.0% (0)

2.0% 

(1)
4.63 50

3. TLC offers a wide variety of 

services that are helpful to the 

District in addressing the intensive 

special needs of children with 

learning, physical, and/or medical 

disabilities who are deaf or hard-of-

hearing.

38.8% 

(19)

57.1% 

(28)
0.0% (0) 0.0% (0) 0.0% (0)

4.1% 

(2)
4.40 49

4. TLC staff members have strong 

positive relationships with students.

48.0% 

(24)

48.0% 

(24)
0.0% (0) 0.0% (0) 0.0% (0)

4.0% 

(2)
4.50 50

5. I have quality professional 

relationships with TLC staff 

members.

56.0% 

(28)

34.0% 

(17)
6.0% (3) 0.0% (0) 0.0% (0)

4.0% 

(2)
4.52 50

6. TLC staff members have a strong 

positive relationship with 

parents/guardians.

37.5% 

(18)

47.9% 

(23)
4.2% (2) 0.0% (0) 0.0% (0)

10.4% 

(5)
4.37 48

7. Staff communicates important 

information to the District in a timely 

manner.

24.0% 

(12)

64.0% 

(32)
8.0% (4) 0.0% (0) 2.0% (1)

2.0% 

(1)
4.10 50

8. TLC is flexible and responds to 

students’  changing needs.

38.0% 

(19)

46.0% 

(23)
6.0% (3) 4.0% (2) 0.0% (0)

6.0% 

(3)
4.26 50

9. TLC coordinates comprehensive 

IEP planning on behalf of students.

52.0% 

(26)

40.0% 

(20)
4.0% (2) 0.0% (0) 2.0% (1)

2.0% 

(1)
4.43 50

10. TLC provides thorough 

evaluations, assessments and 

recommendations to the District.

40.8% 

(20)

49.0% 

(24)
0.0% (0) 2.0% (1) 0.0% (0)

8.2% 

(4)
4.40 49

11. TLC provides clear 

documentation to support IEP 

development.

38.0% 

(19)

46.0% 

(23)
2.0% (1) 6.0% (3) 0.0% (0)

8.0% 

(4)
4.26 50

 Comments: 8
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  answered question 50

  skipped question 0

2. Please indicate the extent to which each indicator is being met on a scale of 5 to 1 with 5 being "Strongly Agree" and 1 being 

"Strongly Disagree." Comments are required for any indicator rated less than 3.

 
Strongly 

agree
4 3

Strongly 

disagree

N/A or I 

don't 

know

Rating

Average

Response

Count

12. TLC offers a full range of 

educational, therapeutic, and 

residential services.

29.2% 

(14)
41.7% (20) 8.3% (4) 0.0% (0)

20.8% 

(10)
4.26 48

13. I am aware of the ASL classes 

offered all year long to families of 

students at no charge.

20.8% 

(10)
39.6% (19) 16.7% (8) 0.0% (0)

22.9% 

(11)
4.05 48

14. I currently have student(s) placed 

in a TLC program(s) and they are 

progressing satisfactorily.

43.8% 

(21)
50.0% (24) 2.1% (1) 0.0% (0) 4.2% (2) 4.43 48

15. TLC delivers effective preschool 

and kindergarten academic 

services.

21.3% 

(10)

21.3% 

(10)
0.0% (0) 0.0% (0) 57.4% (27) 4.50 47

16. TLC delivers effective elementary 

school academic services.

29.2% 

(14)
37.5% (18) 0.0% (0) 0.0% (0)

33.3% 

(16)
4.44 48

17. TLC delivers effective middle 

school academic services.
18.8% (9)

25.0% 

(12)
2.1% (1) 0.0% (0) 54.2% (26) 4.36 48

18. TLC delivers effective high 

school academic services.
12.5% (6)

29.2% 

(14)
6.3% (3) 0.0% (0) 52.1% (25) 4.13 48

19. TLC offers a full range of 

services for students who have good 

access to audition through digital 

hearing aids or cochlear implants.

18.8% (9)
20.8% 

(10)
10.4% (5) 0.0% (0) 50.0% (24) 4.17 48

20. TLC campuses are comfortable 

and welcoming places.

45.8% 

(22)
47.9% (23) 6.3% (3) 0.0% (0) 0.0% (0) 4.40 48

21. TLC delivers effective 

communication therapy services.

37.5% 

(18)
45.8% (22) 8.3% (4) 0.0% (0) 8.3% (4) 4.32 48

22. TLC delivers effective 

occupational therapy services.

29.2% 

(14)

29.2% 

(14)
0.0% (0) 0.0% (0) 41.7% (20) 4.50 48

23. TLC delivers effective physical 

therapy services.

25.0% 

(12)

25.0% 

(12)
0.0% (0) 0.0% (0) 50.0% (24) 4.50 48
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24. TLC delivers effective medical 

services.
12.5% (6) 18.8% (9) 2.1% (1) 0.0% (0) 66.7% (32) 4.31 48

25. TLC delivers an effective work 

skills program.
6.3% (3) 16.7% (8) 8.3% (4) 2.1% (1) 66.7% (32) 3.75 48

 Comment: 7

  answered question 48

  skipped question 2

3. Please indicate the extent to which each indicator is being met on a scale of 5 to 1 with 5 being "Strongly Agree" and 1 being 

"Strongly Disagree." Comments are required for any indicator rated less than 3.

 
Strongly 

agree
4 3

Strongly 

disagree

N/A or I 

don't 

know

Rating

Average

Response

Count

26. TLC delivers effective 

educational, clinical, and residential 

services to deaf children and youth 

with severe emotional and 

psychiatric challenges. (WALDEN 

SCHOOL)

4.0% (2)
24.0% 

(12)
0.0% (0) 0.0% (0) 72.0% (36) 4.14 50

27. TLC delivers effective outreach 

and consultative services that are 

helpful to the District, through The 

Outreach Partnership Program 

(T.O.P.P.) for mainstreamed deaf 

and hard-of-hearing students.

12.0% (6) 10.0% (5) 4.0% (2) 0.0% (0) 74.0% (37) 4.31 50

28. TLC delivers effective athletic 

and extracurricular programs.
14.0% (7)

34.0% 

(17)
2.0% (1) 0.0% (0) 50.0% (25) 4.24 50

29. TLC delivers services 

specifically geared toward students 

who are deaf and diagnosed on the 

autism spectrum.

4.0% (2)
24.0% 

(12)
2.0% (1) 0.0% (0) 70.0% (35) 4.07 50

30. TLC facilitates my 

communication needs by providing 

effective ASL interpreting services 

when needed.

62.0% (31)
24.0% 

(12)
2.0% (1) 0.0% (0) 12.0% (6) 4.68 50

31. TLC effectively tracks and 

documents progress of students 

and submits progress reports in a 

timely fashion.

40.8% 

(20)
49.0% (24) 4.1% (2) 0.0% (0) 6.1% (3) 4.39 49

32. TLC administrative staff respond 

to my requests and inquiries.
52.2% (24)

43.5% 

(20)
2.2% (1) 0.0% (0) 2.2% (1) 4.51 46
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33. TLC delivers an effective 

residential program starting at age 

14.

6.1% (3)
24.5% 

(12)
2.0% (1) 2.0% (1) 65.3% (32) 3.94 49

34. TLC prepares students for 

transition to adult services.
4.2% (2)

22.9% 

(11)
4.2% (2) 2.1% (1) 66.7% (32) 3.81 48

35. TLC prepares parents for their 

child's transitions to higher 

education or to adult services.

6.0% (3)
24.0% 

(12)
4.0% (2) 4.0% (2) 62.0% (31) 3.74 50

36. I am satisfied with the services 

available at TLC for my students.
54.0% (27)

40.0% 

(20)
6.0% (3) 0.0% (0) 0.0% (0) 4.48 50

37. I would refer students to TLC in 

the future.
56.0% (28)

40.0% 

(20)
2.0% (1) 0.0% (0) 2.0% (1) 4.55 50

 Comment: 8

  answered question 50

  skipped question 0

4. Please list 2 things from your experience that TLC does well and that should continue. 

 
Response

Count

  29

  answered question 29

  skipped question 21

5. What other services would you like to see TLC offer to your District?

 
Response

Count

  19

  answered question 19

  skipped question 31
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6. What would you like to see TLC do differently or improve upon? Please be specify in your recommendations.

 
Response

Count

  17

  answered question 17

  skipped question 33

7. We value and appreciate your input. Please share any other feedback that might help us in our self-study process. Thank you 

very much for your help.

 
Response

Count

  11

  answered question 11

  skipped question 39
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