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Captioning and Online Learning Platforms 

Platform 3rd Party 
Captioning 
with CART 

Embedded 
Captioning 

Additional Info Reference Link 

Zoom ✔ Allows captions to be visible 
during recorded play-back 

https://support.zoom.us/hc/en-
us/articles/207279736-Getting-started-with-
closed-captioning 

Cisco Webex ✔ Allows for a downloaded 
transcript of the captions 

https://help.webex.com/en-
us/WBX47352/How-Do-I-Enable-Closed-
Captions 

Adobe 
Connect 

✔ Allows for a downloaded 
transcript of the captions 

https://www.adobe.com/products/adobeconn
ect/apps/closed-captioning.html 

Google 
Hangouts 
Meet 

✔ Allows for a downloaded 
transcript of the captions 
Requires: Tactiq Chrome 
Extension 

https://gsuiteupdates.googleblog.com/2019/0

4/live-captions-in-meet.html 

GoToMeeting ✔ Allows for a downloaded 
transcript of the captions 

https://support.goto.com/meeting/help/trans
criptions-smart-meeting-assistant-g2m040030 

Skype 

(Version 14) 
✔ https://support.skype.com/en/faq/FA34877/h

ow-do-i-turn-live-captions-subtitles-on-during-
a-skype-call?q=captioning  

Microsoft 
Teams 

✔ https://support.office.com/en-us/article/use-
live-captions-in-a-teams-meeting-4be2d304-
f675-4b57-8347-cbd000a21260 

Flipgrid ✔ Allows captions to be visible 
during recorded play-back 

https://help.flipgrid.com/hc/en-
us/articles/360040764374?fbclid=IwAR3hOgLt
8cJs0VAOyOSOjjsuqs8-
wkTQacO3Y6CSaxaRxAQvGpot47aqQxg 

Google Slides ✔ How to Video:  
Captioning with Google Slides 
and Screencastify 

https://support.google.com/docs/answer/910
9474?hl=en 

YouTube ✔ Allows captions to be visible 
during recorded playback 

http://youtube.com/ 

Microsoft 
Powerpoint 

✔ https://www.microsoft.com/en-
us/translator/help/presentation-translator/ 

Apple Clips ✔ Allows captions to be visible 

during recorded playback. 

https://support.apple.com/en-ca/HT207848 
Can only be recorded on an iOS device but can 
be exported and viewed on any device. 
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