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Therapists for the Deaf and
Hard of Hearing Directory

During the COVID-19 Pandemic (Updated: 11/4/2021)

.
Please share this directory widely.

This listing of therapists for Deaf and Hard of Hearing individuals living in Massachusetts was compiled
and provided by Our Deaf Survivors Center, Inc. (ODSC) and Center for Living & Working, Inc. (CLW).
Thank you therapists for providing these much needed services.
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Jory Agate, LMHC
In-person and remote appointments.

Melissa Anderson, PhD
VP therapy appointments for current clients.

Toni Butland, M.A., LMHC
Remote telehealth appointments.

Jennifer Bixby, LCSW
Remote telehealth appointments only.

Kristen Crossen, LICSW
Remote telehealth appointments only.

Lorna J. Davidson-Connelly, LMHC-CADC-II CAS CCJS-CCS, LSAC, LADC-I

Remote telehealth appointments. In-person appointments with fully vaccinated clients.

Tsana Dimanin
In-person appointments only.

Neil Glickman
Remote telehealth appointments only via doxy.me, ZOOM or SKYPE.

Kellynette Gomez, LCSW
In-person or virtual appointments.

Brooke Greyhart, PhD
Remote telehealth appointments for MA and WA residents.

Kim Grebert, LICSW
Remote appointments for existing patients.

Sanjay Gulati, M.D. (PRIVATE PRACTICE)
Remote appointments. In-person appointments.

Sanjay Gulati, M.D. (HOSPITAL-BASED CLINIC)
Remote appointments.

Sanjay Gulati, M.D. (ONLY TEAM EVALUATIONS FOR CHILDREN/TEENS)
In-person appointments only.

Michael Harvey, Ph.D.
Remote appointments online.

Laura M. Heideman, LICSW
Remote appointments also.
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Sue Shirk Jones, MA, LMHC
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Remote appointments via Google Meet. 11
Laura H. Matthews 11
Felicia McParland 12
Daria J. Medwid, LICSW 12

Remote telehealth appointments only. 12
Kyle Murphy, MSW 13

In-person appointments. Remote appointments. 13
Amy V. Nichols, LICSW 13

In-person appointments. Telehealth appointments. 13
Carol Ouellette, EAD, LMHC, CCTP, CGCS 14

Remote telehealth appointments. 14
Elizabeth Romero, Ph.D. 14

Remote appointments. 14
Justine Stohl, LICSW 15

Prefers in-person appts. Remote appts considered due to distance/situation. 15
Tara West, LICSW 15

Remote appts via doxy.me (HIPAA compliant). In-person appts possible if clinically appropriate. 15
Alexander Wilkins 16

Remote appointments. In-person appointments in Worcester. 16
Andrea Wohl, LMHC 16

Remote appointments. 16

To be added to this Therapists for the Deaf and Hard of Hearing Directory:

Contact Joan Philip at: jphilip@centerlw.org OR ODSCtraining@gmail.com

Center for Living & Working, Inc.
484 Main Street, Suite 345
Worcester, MA 01608
Website: www.centerlw.org
CLW DHILS Facebook:
https://www.facebook.com/groups/469192334303776

Our Deaf Survivors Center, Inc.
128 Providence Street
Worcester, MA 01604
Website: www.odscunity.org
Facebook:
https://www.facebook.com/QurDeafSurvivorsCenter/
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Name: | Jory Agate, LMHC
Work Address: | 175 Harvey St. #13, Cambridge, MA 02140
VP: | (781) 222-4528
Voice: | (617) 480-1666
Cell Phone: | (617) 480-1666
Email: | joryagate@gmail.com
Other #'s:
Identifies as: | Hearing
Credentials: | Mental Health, LMHC & M. Div.
Language Proficiencies: | ASL Fluent
Locations and Ages Served: | Adults and families; greater Boston area and teletherapy
VP Therapy available? | Yes

Insurance(s) accepted:

None; but gives invoices for out-of- network coverage reimbursement.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Individual, Family, Mental Health,
Depression, Trauma; Specialties: couples, relationships, sexuality, LGBTQ
community, spiritual counseling.

Appointment Type(s):

In-person and remote appointments. Full — not seeing new patients now.

Comments: | Prioritizes Deaf clients. Certified: Internal Family Systems model.
Name: | Melissa Anderson, PhD
Work Address: | DeafYes! Center for Empowerment and Recovery
100 Century Drive, Worcester, MA
VP: | (774) 670-4486
Voice: | (508) 856-5820
Cell Phone:
Email: | melissa.anderson@umassmed.edu
Other #'s:
Identifies as: | Hearing
Credentials: | Psychology
Language Proficiencies: | ASL Fluent

Locations and Ages Served:

Statewide, if can get transportation to Worcester; ages 18 & up

VP Therapy available?

No

Insurance(s) accepted:

Potential clients must call the Patient Service Office (PSO) and say: 1) I'm
looking for an ASL therapist; 2) Want to schedule an intake. The PSO will let
you know if your sessions are covered. Call the PSO at: (508) 796-4348

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Substance Abuse, Depression, Mental
Health, Trauma, Individual

Appointment Type(s):

VP therapy appointments for current clients. Waitlist now for new clients.

Comments:

Clinic advertises clinicians are ASL fluent, and provide both linguistically
accessible and culturally appropriate mental health services.
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Name: | Toni Butland, M.A., LMHC
Work Address: | 373 Main Street, Plympton, MA 02367
VP:
Voice: | (339) 244-1455
Cell Phone:
Email: | Toni@DonatiCounseling.com
Other #'s: | website: www.DonatiCounseling.com
Identifies as: | Hearing
Credentials: | Licensed Mental Health Counselor

Language Proficiencies:

ASL Proficient

Locations and Ages Served:

Teens to adults; Telehealth for all of MA; another ASL Fluent therapist
licensed in MA and TX offers telehealth too

VP Therapy available?

No

Insurance(s) accepted:

Blue Cross Blue Shield, Tufts, private pay; also provide paperwork for clients
to use their out-of-network benefits.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault

Therapy Type(s) Provided:

Mental Health; Individual; Trauma; Anxiety; Relationship conflicts

Appointment Type(s):

Remote telehealth appointments.

Comments:
Name: | Jennifer Bixby, LCSW
Work Address: | CHD 494 Appleton Street, Holyoke, MA 01040
VP: | (413) 998-0107
Voice:
Cell Phone:
Email: FOR REFERRALS ONLY | Jbixby@chd.org
Other #'s:
Identifies as: | Hard of Hearing
Credentials: | BS/MSW
Language Proficiencies: | ASL fluent

Locations and Ages Served:

Ages 18+; anywhere in MA as long as telehealth services are available.

VP Therapy available?

Yes

Insurance(s) accepted:

Medicaid (MassHealth/Commonwealth); Neighborhood Service Net;
MassHealth; BMC; MBHP; Tufts; HNE; CCA and more

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Sexual Assault; Individual; Mental Health; Depression;
Trauma

Appointment Type(s):

Remote telehealth appointments only.

Comments:
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Name: | Kristen Crossen, LICSW
Work Address: | Telehealth only
VP: | 774-345-9506
Voice: | N/A
Cell Phone: | 508-926-9148
Email: | kristen@donaticounseling.com
Other #'s: | N/A
Identifies as: | Deaf
Credentials: | BS/MSW; Social Worker

Language Proficiencies:

ASL fluent; Deaf person from a Deaf family; strong Deaf Cultural background.

Locations and Ages Served:

ages 10 - 65+; telehealth counseling only; statewide

VP Therapy available?

Use “Simple Practice” (similar to Zoom);
Can VP to explain “Simple Practice” and intake process

Insurance(s) accepted:

BCBS and Tufts

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Substance Abuse; Children; Mental Health; Sexual
Assault; Individual; Depression; Trauma

Appointment Type(s):

Remote telehealth appointments only.

Comments:
Name: | Lorna J. Davidson-Connelly, LMHC-CADC-II CAS CCIS-CCS, LSAC, LADC-I
Work Address: | 3 Baldwin Green Common, Suite 303, Woburn, MA 01801
VP:
Voice: | (617) 633-4580
Cell Phone: | (617) 633-4580
Email: | LUDavCon@gmail.com
Other #'s: | LJDavCon@aol.com
Identifies as: | Hearing
Credentials: | Psychology, Mental Health, Addictions
Language Proficiencies: | ASL fluent

Locations and Ages Served:

Ages 13 — 80; located in the Northshore area/Middlesex County

VP Therapy available?

No

Insurance(s) accepted:

Medicaid (MassHealth/Commonhealth); BC/BS; Tufts; Aetna; Cigna; Fallon;
Unicare; HPHC; United Health; Allways

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Substance Abuse, Individual, Mental
Health, Depression, Trauma

Appointment Type(s):

Remote telehealth appointments. In-person appointments with fully vaccinated
clients. Only Wednesdays and Thursdays; working part-time.

Comments:
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Name: | Tsana Dimanin
Work Address: | 581 Boylston Street, Boston, MA 02116
VP: | (857) 366-6272
Voice: | (617) 419-0222
Cell Phone:
Email: | tsanadimanin@gmail.com
Other #'s:
Identifies as: | Hearing
Credentials: | Social Worker, BS/MSW, Deaf Studies

Language Proficiencies:

ASL Fluent and a Nationally Certified Interpreter

Locations and Ages Served:

Boston area and anyone willing to travel to Boston office; All ages

VP Therapy available?

Yes

Insurance(s) accepted:

Medicaid (MassHealth/Commonwealth); Medicare; Private Insurances (BCBS,
UBH/Harvard, Tufts, Allways, Beacon, MBHP)

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Domestic Violence and Sexual Abuse

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Individual, Children, Family, Depression,
Mental Health, Trauma

Appointment Type(s):

In-person appointments only.

Comments:
Name: | Neil Glickman
Work Address: | Aurora Counseling
20 Main St. Suite 203
Natick, MA 01760
VP: | Uses doxy.me
Voice: | (508) 397-5394
Cell Phone: | (508) 397-5394
Email: | Neilglickman@rcn.com
Other #'s:
Identifies as: | Hearing
Credentials: | Psychology; Licensed psychologist in MA

Language Proficiencies:

Competent in ASL and PSE

Locations and Ages Served:

Adults over 25

VP Therapy available?

Yes

Insurance(s) accepted:

Harvard Pilgrim/Tufts private plans, Optum, most MA BCBS plans, private pay

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Has worked with many deaf and hearing survivors of abuse and trauma.

Therapy Type(s) Provided:

Substance Abuse, Mental Health, Depression, Trauma, Individual, Couples
Training: various therapeutic approaches; strongest - cognitive behavioral
therapy.

Appointment Type(s):

Remote telehealth appointments only via doxy.me, ZOOM or SKYPE.

Comments:

Office in Natick Center, but doing telehealth only now - part-time (about 14
sessions/week). Usually full/almost full, but has openings at times.
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Name: | Kellynette Gomez, LCSW
Work Address: | 15 Union Street, Ste. 200, Lawrence, MA 01840
VP: | (978) 409-3314
Voice:
Cell Phone: | (617) 631-5916
Email: | kmgomez@ijri.org
Other #'s:
Identifies as: | Hard of Hearing
Credentials: | Social Worker; BS/MSW

Language Proficiencies:

ASL Fluent

Locations and Ages Served:

Geographic region: Merrimack Valley Area (in-person or virtual); all ages.

VP Therapy available?

Yes

Insurance(s) accepted:

Medicaid (MassHealth/Commonwealth)

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Individual, Children, Depression, Mental Health

Appointment Type(s):

In-person or virtual appointments.

Comments: | e OQutpatient counseling for children and adults with mental health issues
related to emotional, behavioral, social and/or developmental delays.
¢ Treat: depression, anxiety, trauma, school/behavioral issues, self-
injurious/high risk behaviors, pervasive development disorders; offer:
parenting skills; use: Positive Parenting Program Triple P; Attachment, Self-
Regulation and Competency (ARC); and Trauma Focused Cognitive
Behavioral Therapy (TFCBT).
Name: | Brooke Greyhart, PhD
Work Address: | 53 E Patrick St, Frederick, MD 21701
VP: | (360) 207-3227
Voice: | (240) 397-9722
Cell Phone:
Email: | drgreyhart@convergingwaters.com
Other #'s:
Identifies as: | Hearing
Credentials: | Psychologist; Sexual and Domestic Studies; Deaf Studies

Language Proficiencies:

ASL Proficient

Locations and Ages Served:

Older teens - adults; currently serve MA and WA residents via telehealth.

VP Therapy available?

Yes

Insurance(s) accepted:

BCBS; private pay

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence; Other

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Individual, Family, Depression, Mental
Health, Trauma

Appointment Type(s):

Remote telehealth appointments for MA and WA residents.

Comments:
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Name: | Kim Grebert, LICSW
Work Address: | Counseling Associates
45 Lyman St, Suite 19, Westborough, MA 01581
VP: | (617) 600-3588
Voice:
Cell Phone:
Email: | dhhtherapy@aol.com
Other #'s:
Identifies as: | Deaf
Credentials: | Social Worker
Language Proficiencies: | ASL - Fluent
Locations and Ages Served: | Ages 18 and up. No geographic limits.
VP Therapy available? | No

Insurance(s) accepted:

Blue Cross Blue Shield; Medicare; Medicare and MassHealth; UBH/HPHC

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Individual, Depression, Mental Health, Trauma

Appointment Type(s):

Remote appointments for existing patients. FULL, not accepting new patients.

Comments:
Name: | Sanjay Gulati, M.D. (PRIVATE PRACTICE)
Work Address: | 875 Massachusetts Avenue, 7th floor, Cambridge 02139
VP: | (617) 245-0306
Voice:
Cell Phone: | Text: (617) 909-1073
Email: | SanjayGulatiMD@gmail.com
Other #'s: | (617) 682-9063 FAX
Identifies as: | Deaf
Credentials: | Board certified psychiatrist, child & adolescent psychiatrist

Language Proficiencies:

ASL Fluent

Locations and Ages Served:

VP Therapy available?

Insurance(s) accepted:

None — gives receipts for reimbursement.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Therapy Type(s) Provided:

Private Practice (individual, couples, family therapy, medication management,
and evaluations)

Appointment Type(s):

Remote appointments. In-person appointments.

Comments:
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Name: | Sanjay Gulati, M.D. (HOSPITAL-BASED CLINIC)
Work Address: | Deaf & Hard of Hearing Services, 324 Macht Building, Cambridge Hospital
1493 Cambridge Street, Cambridge, MA 02139
VP: | (617) 245-0306
Voice: | (617) 665-3458 - Call Lisa or Betty
Cell Phone: | Text: (617) 909-1073
Email:
Other #'s: | (617) 665-1973 FAX
Identifies as: | Deaf
Credentials: | Board certified psychiatrist, child & adolescent psychiatrist

Language Proficiencies:

ASL Fluent

Locations and Ages Served:

VP Therapy available?

Insurance(s) accepted:

Call to ask

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Therapy Type(s) Provided:

Hospital-based clinic (individual, couples, family therapy, medication
management, and evaluations)

Appointment Type(s):

Remote appointments.

Comments:
Name: | Sanjay Gulati, M.D. (ONLY TEAM EVALUATIONS FOR CHILDREN/TEENS)
Work Address: | Deaf & Hard of Hearing Program, Boston Children's Hospital at Waltham
9 Hope Avenue, Waltham MA 02453
VP:
Voice: | (781) 216-2215
Cell Phone:
Email:
Other #'s: | (781) 216-2258 FAX
Identifies as: | Deaf
Credentials: | Board certified psychiatrist, child & adolescent psychiatrist

Language Proficiencies:

ASL Fluent

Locations and Ages Served:

VP Therapy available?

Insurance(s) accepted:

Almost all.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Therapy Type(s) Provided:

Hospital-based clinic (individual, couples, family therapy, medication
management, and evaluations)

Appointment Type(s):

In-person appointments only.

Comments:
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Name: | Michael Harvey, Ph.D.
Work Address: | 200 Lockland Ave.
Framingham, MA 01701
VP: | None
Voice: | (508) 872-9442
Cell Phone:
Email: | mharvey2000@comcast.net
Other #'s:
Identifies as: | Hearing
Credentials: | Psychology
Language Proficiencies: | Moderate ASL fluency
Locations and Ages Served: | All ages; MetroWest Area
VP Therapy available? | Yes

Insurance(s) accepted:

Medicare, Neighborhood Service Net

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault

Therapy Type(s) Provided:

Family, Depression, Trauma

Appointment Type(s):

Remote appointments online.

Comments:
Name: | Laura M. Heideman, LICSW
Work Address: | 95 Main St.
Maynard, MA
VP:
Voice:
Cell Phone: | (508) 932-4580
Email: | lauraheidemandowd@gmail.com
Other: | heidemanl@aol.com
Identifies as: | Hearing
Credentials: | Social Worker; BS/MSW; Deaf Studies; Mental Health
Language Proficiencies: | ASL fluent
Locations and Ages Served: | Ages 18 - 80; Deaf Couples remote therapy
VP Therapy available? | Yes

Insurance(s) accepted:

Medicaid (MassHealth/Commonwealth); Medicare; NHP; BCBS; Tufts;
Optum; Aetna; Cigna

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Substance Abuse; Individual; Family; Mental Health;
Depression; Support Group; Trauma

Appointment Type(s):

Remote appointments also.

Comments:

10
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Name: | Sue Shirk Jones, MA, LMHC
Work Address: | Likemind Mental Health and Wellness, Inc.
51 Union St Suite 222, Worcester, MA 01608
VP:
Voice: | (508) 571-1877 (TEXT too)
Cell Phone: | (978) 846-0495 (TEXT)
Email: | sjones@likemindmentalhealth.com
Other #'s:
Identifies as: | Hearing
Credentials: | Mental Health, LMHC

Language Proficiencies:

ASL Fluent (interpreter for 30 yrs, Cl/CT), RID certified interpreter

Locations and Ages Served:

Age groups 15-90

VP Therapy available?

No

Insurance(s) accepted:

Tufts, BC/BS, Beacon, United Behavioral Health, Harvard Pilgrim Health Care,
Fallon

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence, other

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Individual, Family, Depression, Mental
Health, Trauma

Appointment Type(s):

Remote appointments via Google Meet.

Comments: | Accepting new clients. **EMAIL TO MAKE APPTS.**
Name: | Laura H. Matthews
Work Address: | 100 Independence Drive, Unit 8, Hyannis, MA 02601
VP: | ZOOM
Voice: | 508-778-1839 office
Cell Phone: | 774-836-2981
Email: FOR REFERRALS ONLY | Imatthews@cfservices.org
Other #'s:
Identifies as: | Hearing
Credentials: | Social Worker

Language Proficiencies:

ASL - very good; don’t generally advertise

Locations and Ages Served:

Ages 5 - 60; Cape Cod

VP Therapy available?

Yes; need insurance

Insurance(s) accepted:

Medicaid (MassHealth); Medicare; Neighborhood Service Net; generally all
insurances

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence

Therapy Type(s) Provided:

Children; Mental Health; Individual; Depression; Trauma

Appointment Type(s):

Comments:

11
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Name: | Felicia McParland
Work Address:
VP:
Work Phone: | (508) 272-8667 / Walpole work (508) 660-1510 ext. 303
Cell Phone: | (508) 272-8667
Email: | anxietyfreeforlife@gmail.com
Other #'s:
Identifies as:
Credentials: | Psychology, Mental Health and Deaf Studies

Language Proficiencies:

Fluent in ASL, Signed English

Locations and Ages Served:

Newton Center, Middleboro, Walpole

VP Therapy available?

Insurance(s) accepted:

Medicare

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Domestic Violence, Sexual Assault

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Substance Abuse, Individual, Children or
Family, Depression, Mental Health, Support Group or Trauma

Appointment Type(s):

Comments:
Name: | Daria J. Medwid, LICSW
Work Address: | 38 Colonial Ave., Newton, MA 02470
VP:
Voice: | 617-964-4575
Cell Phone: | 617-964-4575
Email: FOR REFERRALS ONLY | medadka@aol.com
Other #'s:
Identifies as: | Hearing
Credentials: | Social Worker
Language Proficiencies: | ASL fluent

Locations and Ages Served:

13 through adulthood

VP Therapy available?

Yes, but depends on clinical picture and insurance

Insurance(s) accepted:

Medicare; BCBS; Harvard Pilgrim; Optum; Tufts; Network Health

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault

Therapy Type(s) Provided:

Children; Mental Health; Individual; Depression; Trauma; EMDR; IFS; EFT

Appointment Type(s):

Remote telehealth appointments only. *Check your telehealth benefits.

Comments:

Full; please call for openings. Prioritizes Deaf individuals and their families.

12
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Name: | Kyle Murphy, MSW
Work Address: | Freedom Trail Clinic, North Suffolk Mental Health Association, Inc.
25 Sandiford St, Boston, MA 02114
VP: | (857) 366-4178
Voice:
Cell Phone:

Email: | KMurphy@northsuffolk.org
Other:

Identifies as: | Deaf

Credentials: | Social Worker; BS/MSW; Mental Health

Language Proficiencies: | ASL fluent

Locations and Ages Served:

Teens and up; in-person or remote counseling for all of MA

VP Therapy available?

Yes

Insurance(s) accepted:

MassHealth/Commonwealth, BCBS, Tufts, GIC Unicare, Senior Whole Health,
BMC, United Behavioral Health, Allways Health Partners, MA Behavioral
Health Partnership, Children's Medical Security Plan, Modern Assistance,
Masslabor. * Before accepting clients, will check insurance is accepted.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence; Other

Therapy Type(s) Provided:

Domestic Violence; Sexual Assault; Substance Abuse; Individual; Children;
Family; Mental Health; Depression; Trauma; Couple

Appointment Type(s):

In-person appointments. Remote appointments.

Comments: | Website: https://northsuffolk.org/services/adult-services/deaf-and-hard-of-
hearing-outpatient-clinical-services/
Name: | Amy V. Nichols, LICSW
Work Address: | 71 Main St., Westminster, MA 01473
VP: | N/A
Voice: | (978) 668-3008
Cell Phone:
Email: | amyvnicholslicsw@gmail.com
Other:
Identifies as: | Hearing
Credentials: | Social Worker, BS/MSW, Deaf Studies, Mental Health

Language Proficiencies:

Can communicate in ASL, but more confident with PSE and Sim-Com

Locations and Ages Served:

Ages 12+; Serve MA residents; Working in Westminster.

VP Therapy available?

No

Insurance(s) accepted:

BCBS, Harvard Pilgrim, Optum, UBH; Pending application: Medicare B, Tufts
public and commercial

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Sexual Assault; Individual; Family; Depression; Mental
Health; Trauma; LGBTQ; Mood; Anxiety

Appointment Type(s):

In-person appointments. Telehealth appointments.

Comments:

Telehealth appts (with insurance or self-pay agreement). For in-person
appts, please contact directly for COVID-19 protocol.
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Name: | Carol Ouellette, EdAD, LMHC, CCTP, CGCS
Work Address: | 200 N. Main St., South Ste 4 - Unit 7, East Longmeadow, MA 01028
VP: | (413) 264-0020
Voice: | (413) 271-7775
Cell Phone: | (413) 265-7479
Email: | drcarolouellette@tglcare.com
Other #'s:
Identifies as: | Hearing
Credentials: | Psychology; Mental Health; EdD (Dr. of Education/Ed. Psychology); BS
Linguistics

Language Proficiencies:

ASL fluent; advertises

Locations and Ages Served:

Western Massachusetts; Ages 21 and up

VP Therapy available?

Yes

Insurance(s) accepted:

BCBS; UBH/Optum; NOT: MassHealth OR Medicare

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Sexual Assault; Individual; Mental Health; Depression;
Trauma; Psychosis; Dissociative disorders

Appointment Type(s):

Remote telehealth appointments.

Comments: | Not accepting new clients at West Central Family and Counseling; transitioning
to private practice.
Name: | Elizabeth Romero, Ph.D.
Work Address: | 30 Park Ave, Suite 4, Worcester, MA 01605
VP: | (508) 502-7679
Voice: | (774) 415-0003, ext. 709
Cell Phone: | (774) 415-0003 TEXT
Email: | Dr.ElizabethRomero@ABCWorcester.com
Other #'s: | Website: https://abcholden.com
Identifies as: | Hearing
Credentials: | Psychologist

Language Proficiencies:

ASLPI: 3; treatment/assessments in ASL; Trilingual: ASL, English, Spanish

Locations and Ages Served:

Ages 8 and up; MetroWest Area; VP/Telehealth statewide.

VP Therapy available?

Yes

Insurance(s) accepted:

BCBS MA (Indemnity Product, Preferred Provider Arrangement Product, HMO
Blue Product); Beacon Health Strategies (FCHP, NHP, BMHCHP, GIC); Tufts
Health Plans (HMO Products, Managed Care Products); United Behavioral
Healthcare (United Behavioral Health, Optum, Harvard Pilgrim)

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence; Other

Therapy Type(s) Provided:

Domestic Violence, Sexual Assault, Individual, Children, Family, Mental Health,
Depression

Appointment Type(s):

Remote appointments.

Comments:

Not accepting clients. Be added to the waitlist - email: Leah@abcholden.com

14



mailto:drcarolouellette@tglcare.com
mailto:Dr.ElizabethRomero@ABCWorcester.com
https://abcholden.com/
mailto:Leah@abcholden.com

Therapists for the Deaf and Hard of Hearing Directory
During the COVID-19 Pandemic (Updated: 11/4/2021)

W

Name: | Justine Stohl, LICSW
Work Address: | 215 Boston Post Rd., Building B, Sudbury, MA 01776
VP: | (978) 938-4488
Voice:
Cell Phone: | (978) 760-7831 (Text only)
Email: | JustineStohl@gmail.com
Other #'s: | Website: www.jstohltherapy.com - see services and skills.
Identifies as: | Deaf
Credentials: | BS/MSW

Language Proficiencies:

ASL fluent; flexible on the continuum; work with: hard of hearing, Late-
Deafened, DeafBlind, Cl community.

Locations and Ages Served:

Mostly work with adults; considers older teens at screening

VP Therapy available?

Yes, but prefer in-person

Insurance(s) accepted:

BCBS, Cigna, Tufts (commercial and public), MBHP; Medicaid (MassHealth/
Commonwealth); Medicare; *Qut-of-network for MassHealth Standard

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Substance Abuse, Mental Health, Sexual Assault,
Individual, Family, Depression, Trauma

Appointment Type(s):

Prefers in-person appts. Remote appts considered due to distance/situation.

Comments: | Moved office from Concord to Sudbury.
Name: | Tara West, LICSW
Work Address: | N/A
VP:
Voice:
Cell Phone: | 603-369-2825
Email: | tara@communitysupportingcommunity.org
Other #'s:
Identifies as: | Hearing
Credentials: | Social Worker; LICSW; TF-CBT certified (Trauma Focused Cognitive Behavioral

Therapy)

Language Proficiencies:

ASL Proficient (few ASL clients; no longer at a Deaf school; ASL skills less good.)

Locations and Ages Served:

Youth, families and adults

VP Therapy available?

Yes

Insurance(s) accepted:

None; uses “out of network” and “single-case agreements”; sliding fee scales.

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

No

Therapy Type(s) Provided:

Individual, Children, Family, Mental Health, Trauma

Appointment Type(s):

Remote appts via doxy.me (HIPAA compliant). In-person appts possible if
clinically appropriate.

Comments:

Uses Community Supporting Community, includes: 1 hour traditional therapy
AND 1-4 hours community volunteering (client chooses where).
WWww.communitysupportingcommunity.org
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Name: | Alexander Wilkins
Work Address: | DeafYes! Center for Empowerment and Recovery
100 Century Drive, Worcester, MA
VP: | (508) 556-5261
Voice:
Cell Phone:
Email: | alexander.wilkins@umassmed.edu
Other:
Identifies as: | Deaf
Credentials: | Psychology; no license yet - works under Melissa Anderson’s supervision.

Anticipate licensure late 2021 or early 2022.

Language Proficiencies:

Native user of ASL; can also use PSE

Locations and Ages Served:

Ages 18+; anyone in MA via VP, or in-person in Worcester.

VP Therapy available?

Yes

Insurance(s) accepted:

Potential clients must call the Patient Service Office (PSO) and say: 1) I'm
looking for an ASL therapist; 2) Want to schedule an intake. The PSO will let
you know if your sessions are covered. Call the PSO at: (508) 796-4348

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault; Domestic Violence

Therapy Type(s) Provided:

Domestic Violence; Sexual Assault; Substance Abuse; Individual; Family;
Mental Health; Depression; Trauma

Appointment Type(s):

Remote appointments. In-person appointments in Worcester.

Comments:

Waitlist currently; all new clients will be remote.

Name: | Andrea Wohl, LMHC
Work Address: | 233 Walnut Street, Framingham, MA 01702
VP:
Voice: | (508) 395-9867
Cell Phone: | (508) 395-9867 (Text)
Email: | AndreaWohILMHC@gmail.com
Other #'s:
Identifies as: | Hearing
Credentials: | Licensed Mental Health Counselor
Language Proficiencies: | ASL Fluent
Locations and Ages Served: | Metro West; all ages, including families and couples
VP Therapy available? | Yes

Insurance(s) accepted:

Tufts, BC/BS, Aetna, Harvard Pilgrim, Cigna, United Behavioral Health Plan,
Beacon, Neighborhood Health Plan, Fallon; *Under MassHealth (only Beacon)

Experience working with Deaf/Hard
of Hearing clients/survivors/victims:

Sexual Assault, Domestic Violence

Therapy Type(s) Provided:

Domestic Violence, Children, Depression, Mental Health, Trauma, Children,
Individual, Family, Marital

Appointment Type(s):

Remote appointments. FULL, but can be added to a wait list.

Comments:

Prioritizes Deaf patients — knows it’s hard to find a therapist.
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